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Outline

IPC Positioning & Solution Overview

« |PC for CS Industrial Enterprise

« |PC for CS Automotive

« |PC for CS Aerospace & Defense

« |PC for CS Engineering & Construction
* Pre-configured Golden Company Set

» Tools & Templates
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IPC supports your entire lifecycle

Your Infor relationship is supported by Industry content

&, o 9

Engage Deploy Achieve Evolve
Collaborate to align your Implementation starts quickly Begin realizing value from your Understand your business with
targeted outcomes with Infor with predefined data and is new solution with faster go lives documented processes, and
industry processes using Infor’'s supported by predefined tools & and reduced risk increase capability by expanding
Industry process framework templates adoption of prescriptive methods

(' Evolve Achieve

Path to

purchase success

ﬂ sl i @ Engage ‘ Deploy
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IPC reduces implementation effort and risk

Longer and
Traditional Implementation Approach expensive

implementations

Faster time to value
Reduced risk

Industry content

Process flow
and test scripts

Role based process flows

Pre-configured
application
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IPC Solution Overview

Business process
repository in Process
Intelligence .

 Prescriptive end-to-end business
processes by industry

« Organizational Roles and .
responsibility mapping

« Application configuration support ’

« Supporting materials

Pre-configured LN Golden
Company Set

Automatic installation of standard
LN Golden Company Set to newly
provisioned customer tenants

Preconfigured master data and
configurations

Preconfigured integrations with
other CloudSuite apps

Tools & Templates

IDM playbook artefacts based on
IPC business processes

Test case documentation and
automation
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Business process
repository in Process
Intelligence

Prescriptive end-to-end business
processes by industry

Organizational Roles and
responsibility mapping

Application configuration support

Supporting materials
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IPC for CS Industrial Enterprise

Prescriptive end-to-end business processes for CloudSuite Industrial Enterprise are modeled in Process
Intelligence and provided to the customer to reduce implementation time and cost

s ee
' see | .
e

— Processes

Processes / IPC for CloudSuite Industrial Enterprise

IPC for CloudSuite Industrial Enterprise

Diagram Process Attributes

e e

~ End to End O O s Application _ _
O g S () Organizational Roles @ Configuration Supporting Material

Note: IPC for CS Industrial Enterprise is translated into German, French, Dutch, Japanese, Chinese
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IPC for CS Industrial Enterprise

Drill-down multiple levels to visualize prescriptive business process steps
Example: Order to Cash -2 Process Sales Orders =2 Order promising check inventory

End-to-End Business Processes

Diagram Process Attributes

@) Requirement to Design to Market to — Procure to
Design Release Order - Pay
Plan to Contract to o) 3 Service to =] Record ! Issue to
Deliver Cash Cash ) Report TP =
Procass Saes Orders | ‘

Order proemsing-check weatory

e nlh e v (it 0 GasrdThe T e e 40 Y Piese
- WEDCK Y T e T Cted ATvanied ATT Lantee-4o

SR b e gy

Svelalie W el wdus 0w ootuMg Gl s

LN Aratyties for Sales

——e -

Induatry Procets Alignment
= v T v v
|
| |
Aovhe g vae
v, S Naws Usw e ::: :‘.::: Fosre :":TZ'_' lllll
8 Procure 1o Py Pian 10 Debver Recort to Heport
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IPC for CS Automotive

Prescriptive end-to-end business processes for CloudSuite Automotive are modeled in Process Intelligence
and provided to the customer to reduce implementation time and cost

- -
ess Process inteligence
| i Process imishgence

— Processes

Processes / IPC for Cloud Suite Automotive

IPC for CloudSuite Automotive

Diagram Process Altributes
¥ End to End )¢ - Application | |
o2 Q Q Organizational Roles @ Configuration Supporting Material

Cv) Business Processes

Note: IPC for CS Automotive is translated into German, French, Spanish, Dutch, Japanese, Chinese
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IPC for CS Automotive

Drill-down multiple levels to visualize prescriptive business process steps
Example: Order to Cash = OEM - Process Customer Demand -2 Retrieve/Accept EDI Demand

Order to Cash - OEM or Tier Supplier
Requirement to Design to = Market to . Order to
Design Release | D Order {ol Cash
Tier Supplier
Plan to Contract to o) 3 Service to Record 1o
Dellver Cash Cash Report
Hours to Risk &
Account Compliance
Marhet 1o Orser
Process Customes Demand
" " \arage FCY Prect N Analytcs for Sales
A
|
reacwss | rmgt Oramey o Sgmwe S '
ey S faryg
— powr | O Semmmil
B v v v v yvyvw
| | | |
— | ——— | D - a g o vn
oy
1 Flan w Deltver Frocue to Pay Secord to Repert
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IPC for CS Aerospace & Defense

Prescriptive end-to-end business processes for CloudSuite A&D are modeled in Process Intelligence and
provided to the customer to reduce implementation time and cost

— Processes

Processes [ IPC for Cloud Suite Aerospace and Defense

IPC for CloudSuite Aerospace and Defense

Diagram Process Altributes

x End to End 0O o Application , .
O 2 Bicise: Breocsses O Organizational Roles @ Configuration Supporting Material
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IPC for CS Aerospace & Defense

Drill-down multiple levels to visualize prescriptive business process steps
Example: Risk & Compliance - Create Import/Export License = Specify provisos

W,

=

Requirement to Design

Plan to Inventory

1

Design to Release

Contract to Deliver

Bid to Contract

Aftermarket Service
& MRO

[ —
fa Dholl, = X

osires te Dasaliis

Risk & Compliance> MWW

Design to Release

Intoduce New Part in
Logmtics
@«

Risk & Compliance

Data

Create Hem Complance

Aftarmarket Senice ang
MRO
&3

Order to Delver Source lo Reteive Contract bo Deliver

|

Check Trade Sancton Lishs
Mansgemen! Complimce Embargoes. and Boycolts
@

!

Dagram

Create Import/Export License

Proces: Attreutes

15 Wt Chnat Sete Avmpms ol B ba
I R

i

~
Cwen
< epe ~zer
& R T
J

Specify provisos

Provacs are (onohons hat CGan e specfed agamst the
AN Thatd SrOvias can De doteed it TRICEw wanth
DI 101 Ty ol DIOCK & DHSCOIE F102 (0 3 . TN ide
HAIBACUNS of Confirm shoment) I T Sravise & Net Cleared

Business Process Code
ADCYRC 30 2%

SONEy pravie

Application Navigation
WLZRLOMID

E0pont Licanss

LQl920m 0D

mpont License

Industry Process Alignment

|
|
#
Declarations ®

Create Re-expon anage GOFPR
Declaration Compliance
(2 )
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IPC for CS Engineering & Construction

Prescriptive end-to-end business processes for CloudSuite E&C are modeled in Process Intelligence and
provided to the customer to reduce implementation time and cost

- T .
] sss  Process Intelligence
aee

— Processes

Processes [ IPC for Cloud Suite Engineering and Construction

IPC for CloudSuite Engineering and Construction

Diagram Process Altnibutes
A End to End O O . Application . _
»[ Organizational Roles : Supporting Material
© = Business Processes () . @ Configuration PP g
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IPC for CS Engineering & Construction

Drill-down multiple levels to visualize prescriptive business process steps
Example: Project Execution to Final Account = Execute Project Budgeting = Create bottom-up budget (activity budget by cost type)

Tender to Contract Contract to Cash

Project Execution to Procure to Pay J Resource Planning
Final Account —
Resource Planning to

Contract to Cash P
1 Utilization

Record to Report - Issue 1o Reso

Maintenance to M Equipment

Optimized Productivity Risk & Compiiance

Project Execution o
Final Account

' S— Proces: Acorsats and
Management scadd:, 2 Adusyrerts

Master Data

Exacute Froject Propct Cos! i
Busgetry MaNogement and
- Tl

Execute Project Budgeting %

Recognoe Fromct

Diagram Frocess Arbynes
Overmead Alocaton Plan Prgrect Create Purcnase R FEIagty
Create bottom-up budget (activity budget by Seto Rlecusr e Budget s o
cost type)

A DOTEM w2 DUSYH B CIaMe MANUAT) Dy Crealng DUAgE! el
for &very projec achnly ACtiviy Dudgels can be cegled Lr the

8owng (ol hoed
Ve

s Lasomemt
3.0t petv §
+ Sumay Comm |
!

Kote you (a0 mamtam muitpe Budget Jlans (e § . sewt bedget
¢ versus mbermal bodget) but anly oot plas can be e actual one Prod -
y 3 \
for the proect Record 1o Regor! Procae 12 Pay sduchion Man Yo
Irvlniory
Business Process Code

P 0w Qeuthaw Trgeeen g and (Sesmanon
v

u ECOXPF IS 28

Crame DOSam - Dadgel [aciuily Budge Dy casl Yype

Application Navigation

RRIcl600m00

Acaves Buage!
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Application Drill-back

Capability to drill-back from IPC Business Process into CloudSuite Apps (LN, Factory Track, ION Desk, Supplier Exchange )

[ 1 A OB o Q « ¢« » w | T T R ——
Create/review warehouse receipt & AR _
[T — SiPier  facest Line Oetste
Heceipn Hatun
Create a8 warehouse receipt header and ink the inbound lines to eee mamm [ T — TR wren Temmags
p the receipt Easy entry fields can be used to quickly Identify and oot % Ques mpeve Ausved o Lo
(+) e e Bussess Patrer  BP2N0C T APNE e e Samgen feiay Tan
link inbound lines to be raceived. The packing slip number is Gaseay i b o - "wee timey e
& registered at the header and can be made mandatory oty oo
Owttvery Recens (Eawy Entry)
U X Tacurg S e -}
Business Process Code B - T [ ——— p
Compliance
check required? INEXPP.20 20 Lies  Howsing ints  Message Log
B ce Q3 s 4.0 » | wEms e AasEAEMCEL v ACTIONE @
Craale/review warehouse receipt v - L ) .
CfONOf:VO\’i‘W N( ries ere eyl Duar ey W stanens taty Ly
warehouss . L O e
e - = £ E - - -
Application Navigation

whinh3512m000

Warehouse Receipt

NWMRecapts mobi

achion ‘Recempts’ 1s used to recaive and

. . Oroer T! : f
confirm recewved quantities from different order origins (e g W[ Purehese Q
-
purchase order, production order, warehouse transfer)
Wartehousa E
Industry Process Alignment
Differentiator Paceing S
Order Number
mor-
Postion
Noxt
W : ‘ ' 15
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Organizational Roles

-
<"> s End to End

6 Business Processes

O O

L Application
O Organizational Roles @ Co‘r)wrf,lgu ration Supporting Material
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Organizational Roles & Responsibility Mapping

This section provides an overview of all organizational roles used in business processes and how they are
mapped to the IPC business process activities

Call Center Clerk

intemal Actor

An employee working at a call center is the first point of contact
with the customer. Main responsibilities inciude answering
phone calls, verifying customer information, and registering
potential product issues that require follow up

= -
. e il H
Fresght Plannes Human Resource Manager IT Administrator Manufactunng Engineer Matenal Revwew Board

Payment Accountant Payroll Adrmintsirator

Project Accountant Project Administrator

H_/Fommder
ﬁconnt Manager
ﬁounlanl

i

“dgc! Manager
Hyer {Supplier Portal)
Hl Center Clerk
aange Owner
amplmnce Manager
Hmacl Manager
Hntomor Services
ﬁnand Planner

Diagram Clivity I 0 L B ¥ bn Lo
Process Purchase Create/review purchase NEXPP.05.05 tdpur2S01m000
Quality Manager Recrwables Adminestratos requisgion

___ LT |Activity ” |Business Process Co -¥ Application Code

hsogn Engineer

aancial Controller

e3s Purchase Select financial budget NEXPP.0S.10 tdpur2600m000

chase Submit reguistion for NEXPP.05.15 tdpur2600m000

approval
Contract Manager ase Take appropriate action as [|INEXPP.05.20
per rejection reason
Prepare Conversion NEXPP.0S.30 tdpur2600m100 R
Process Purchase Convert Requisition MNEXPP 0535 tdpur2201m000 R
Prbceés Pu‘rchase NEXPP.05
Requisitions
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Application Configuration

guj End to End O O Organizational Roles APpRCaticn Supporting Material
é Business Processes QQ Configuration PP 9
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Application Configuration

This section explains how to
complete the configuration of
the Golden Company Set
after provisioning and

prepare for transactional Execute Post Prepare Initial Enterprise
. g % LN Golden Company set ——  Provisioning Steps Structure for Business —— Master Data
testing in LN and integrated o (Techical) Process Testing -

CloudSuite apps

Configure CloudSuite
Integration
(o]

Copyright ® 2023 Infor. All Rights Reserved. Infor.com 19
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Supporting Material

-
End to End O O

<v> [ ' Organizational Roles Appllcathn Supporting Material
= Business Processes (D Configuration
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Supporting Materials

This section provides supporting information on various topics

End to End Business Electronic Signature Role Based Coleman Al Localizations
Scenarios Homepages

(o) =

IFRS Certification

Mobile Applications Birst Analytics

(o)

Copyright ® 2023 Infor. All Rights Reserved. Infor.com 21
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Pre-configured LN Golden
Company Set

« Automatic installation of standard
LN Golden Company Set to newly
provisioned customer tenants

« Preconfigured master data and
configurations

» Preconfigured integrations with
other CloudSuite apps

M Copyright © 2023 Infor. All Rights Reserved. Infor.com 22
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Preconfigured Databases (Golden Company Set)

LN CloudSuite customers receive a pre-configured set of LN companies at time of provisioning

Company 1100 — Operational company with multi-site enabled (company type = both)
Companies 1200 / 1201 — Finance companies for additional legal entities (company type = finance)

Company 6000 — Central company with Enterprise Modeler content pack

Table sharing of common data, invoicing data, and financial data

Company 1100 is the physical company, companies 1200/1201 are logical companies

Includes sample Chart of Accounts to quickly start business process testing

Requires definition of an Enterprise Structure (i.e., enterprise units, departments)

Start business process transaction testing
within hours of tenant provisioning
M ; ot All Rights Reserved. Infor com 23
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What is included with the LN Golden Company Set?

 Logistical Master Data * Financial Master Data

Address data (countries, cities, ZIP

codes, address formats) * Chart of Accounts and

mapping scheme
Number groups and series

. . « Taxonomies
Units and conversions

» Order types (e.g., sales, purchase, » Currencies

warehouse)  Credit ratings

» |tem group defaults, ltem signals

 Blocking and hold reasons * laxicodes by couniry

Business partner defaults « Payment terms

« Cost components * Invoicing batch templates /
« Calendars lay-outs

m—— Q\e5

« Delivery terms

« PLM master data 6\#6@

24

Tools

Table sharing sets

Personalizations (generic,
Automotive, A&D)

DOM/IDM document types

User Data Default Set / User
Profile Template

Report Designer content
pack

Devices
Jobs
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Tools & Templates

« |IDM playbook work product
examples aligned with IPC
business processes

» Test case documentation and
automation
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Playbook Work Product Examples

» Infor's engage and deploy methodology is aligned with the IPC business processes ( Infor Deployment Method )

» Industry specific playbook work product examples are available to standardize engage and deploy activities

[Cloudsuite ndustral Enterprise

0
INEXMO

Cu

0 Croae customer addiess and contact data

Prototype Plan Industrial Enterprise

Copyright © 2023
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Industry Specific Playbook Work Product Examples for Engage
Engage .

BRE-010B.xlsm Intake Questionnaire
BRE-050A.docx Engage Workshop Outcome
BRE-050B.pptx Engage Workshop
BRE-100A.xIsm Industry Process Catalog

Industrial Enterprise Automotive Aerospace & Defense Engineering & Construction
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Industry Specific Playbook Work Product Examples for Deploy

Deploy [l Depioy [ —

BRE-100A.xlsm Industry Process Catalog MCO-040A.docx End-to-End Testing Configuration Data
BRE-140A.docx  Business Blueprint MCO-040A.zip Test scripts

CMA-030B.pptx ~ Tenant usage definition MCO-040C.xIsm End-to-End Testing Governance
HRM-045C.pptx  Project Kick-off (internal) MCO-050A.pptx  End-to-End Testing Presentation
HRM-050B.pptx  Project Kick-off (customer) MCO-060A.xIsx  Golden Company Governance
MCO-010A.pptx  Enterprise Structure Workshop presentation MCO-060B.docx Coding Manual for LN Data
MCO-010A.xIsx  Enterprise Structure Workshop MCO-070C.xlsx  Predefined LN Jobs Governance

MCO-010B.xIlsx  Collect Post Provisioning Configuration Data TRN-010.docx Project Team Training Method
TRN-020B.xlsm  Project Team Training Governance
TRN-020C.pptx  Project Team Training Kick-off
TRN-020C.zip Project Team Training Presentation

Industrial Enterprise Automotive Aerospace & Defense Engineering & Construction

e
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Thank you

Infor is a global leader in business
cloud software specialized by industry.
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